
Patient Experience, Quality and
Safety Committee
Thu 23 February 2023, 10:00 - 13:00

Teams

Agenda

1. PRELIMINARY MATTERS

 PEQS_ Agenda_23Feb2023 Final.pdf (2 pages)

1.1. Welcome and Apologies

1.2. Declarations of Interest

1.3. Minutes from the previous meeting held on the 24 November 2022 for approval

 PEQS_Item_1.3_unconfirmed Minutes 2022-11-24.pdf (14 pages)

1.4. Patient Experience, Quality and Safety Committee Action Log

 PEQS_Item_1.5 PEQS_Action Log Feb 23.pdf (3 pages)

2. ITEMS FOR ASSURANCE

2.1. Integrated Quality Report including: Maternity Services Update (to include compliance
with actions in action plan) & Quality and Engagement Act (wales): Implementation update

 PEQS_Item_2.1_PEQS_Integrated Quality Paper Feb23.pdf (13 pages)
 PEQS_Item_2.1ai_App 1_PEQS_Integrated Quality Paper Feb23 DRAFT.pdf (1 pages)
 PEQS_Item_2.1aii_WHC 2018-042.pdf (18 pages)
 PEQS_Item_2.1aiii_poster template 3.pdf (1 pages)
 PEQS_Item_2.1b_App 2_Patient story leaflet15aug.pdf (2 pages)
 PEQS_Item_2.1c_App 3_Ockenden Assurance Committee Report SaTH.pdf (56 pages)
 PEQS_Item_2.1di_Quality & Patient Safety Committee Chairs report Oct 22.pdf (14 pages)
 PEQS_Item_2.1dii_WHSSC Quality Newsletter Autumn 22.pdf (16 pages)
 PEQS_Item_2.1diii_WHSSC Final Internal Audit Report Oct 22.pdf (11 pages)
 PEQS_Item_2.1ei_Report Patient Experience of GP Services in Powys Aug22.pdf (30 pages)
 PEQS_Item_2.1eii_CHC Report on Virtual Visit Project March 2022.pdf (20 pages)
 PEQS_Item_2.1eiii_CHC Report on Community Pharmacies Survey July2022.pdf (39 pages)
 PEQS_Item_2.1eiv_Report Access to Dentists July 2022.pdf (27 pages)

2.2. Clinical Audit Programme 2023-24

 PEQS_Item_2.2_Clinical Audit Programme 2023-24.pdf (21 pages)

2.3. Annual Report of the Accountable Officer for Controlled Drugs

 PEQS_Item_2.3_Controlled Drugs Accountable Officer Annual Report Oct 21-Sept 22.pdf (12 pages)

2.4. National Commissioning Functions Review

 PEQS_Item_2.4a_JP letter to CEOs -Review of National Commissioning Functions.pdf (2 pages)

10:00 - 10:00
0 min

10:00 - 10:00
0 min



 PEQS_Item_2.4b_National Commissioning Functions - Terms of Reference.pdf (2 pages)

3. ITEMS FOR DISCUSSION

3.1. Mental health Services - 111 press 2 project

Presentation 

4. ESCALATED ITEMS

There are no escalated items (Maternity Services has been included in Item 2.1) 

5. ITEMS FOR INFORMATION

Child Practice Review 

There are no items for information

6. OTHER MATTERS

6.1. Committee Risk Register - risks overseen by this Committee

 PEQS_Item_6.1_Committee Risk Report_February 2023.pdf (3 pages)
 PEQS_Item_6.1a_Appendix A_Committee Risk Register_February 2023.pdf (6 pages)

6.2. Development of Committee Annual Programme Business 23/24

 PEQS_Item_6.2_Presentation PEQS Committee workplan.pdf (4 pages)

6.3. Terms of Reference for Power of Discharge Group

 PEQS_Item_6.3_Review of Committee Terms of Reference cover paper.pdf (3 pages)
 PEQS_Item_6.3a_PoD_Group_TermsofReference_ annual review 2022-23.pdf (6 pages)

6.4. Items to be Brought to the Attention of the Board and/or Other Committees

6.5. Any Other Urgent Business

6.6. Date of the Next Meeting: 25 April 2023

10:00 - 10:00
0 min

10:00 - 10:00
0 min

10:00 - 10:00
0 min

10:00 - 10:00
0 min
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Your 
feedback is 

important!

Tell us 
about your 
experience

Dyma sut / This is how

 Eich Pro�ad Chi o GIG Cymru:
Yours NHS Experience:

 Prawf Ffrindiau a Theulu: 
Friends and Family Test:

Mae eich 
adborth yn 
bwysig!

Rhowch 
wybod i ni am 

eich pro�ad

������ ������������



Telling your story can help us understand 
what works well and how we can improve 
care and patient experience.  
We want to hear about your personal 
experiences, whether good or bad, so that 
we can share them with health board sta�, 
our Board members, or with communities 
across Powys to help us identify ways we 
can continue to improve our services for 
patients and their families. 

Why is it important we  
hear your story? 
We want to know what matters most to you, in your 
own words. By listening to your story, we can learn 
what we did well and what we need to do better. 
This helps us to improve our services and patient 
experience.

Who can tell their story? 
Any patient or family member/ carer who either 
live in Powys or who have received their health care 
in Powys. 

Do you 
have a story 
to tell?  

You can tell your story at any time, and it�s a very 
simple process. 
We want to collect stories that re�ect the broad 
range of patients that use our services, and we are 
particularly interested in hearing from patients 
of diverse backgrounds such as di�erent ages, 
ethnicities, languages, and from those with 
disabilities.

Will my story impact or  
a�ect my care?  
No, it won�t a�ect your care if you tell us your 
story. We can share the story without your name or 
details on if you prefer. The story is also kept safe 
and not kept on your record, unless you would like 
it to be. 
We usually tell the team involved about your story 
so they can learn from it. 

How can I tell my story? 
You can choose how to tell your story. We can 
record your voice to write your story, we can help 
you to write your story, we can �lm you or you may 
prefer to use art or photographs. We will not share 
your story with anyone until you are happy with it.
You can tell us your story in Welsh, English, BSL or 
any other language.  

What happens to my story?  
You will decide where you are happy to share your 
story. You can change your mind at any time about 
where your story is shared by letting us know. 
Your story can be shared with the Powys Teaching 
Health Board Executive Board, with health board 
sta� and with communities across Powys.   

Can I remain anonymous? 
Yes, we can use your story and not identify you in 
anyway.
You can use our consent form to tell us with whom 
you would like to share your story. If you�d like to 
discuss this �rst with us, please get in touch.  
Powys.equalityandwelsh@wales.nhs.uk 

Where will my patient story be 
shared?
Depending on the consent you�ve given, it can be 
shared as follows:

 	 Training and sta� development material
 	 Brie�ngs for the Powys Teaching Health Board 

Executive Board, other committees and sta�. 
 	 Newsletters and Reports related to Patient 

Stories
 	 Annual Reports
 	 Powys Teaching Health Board website and 

social media sites 
 	 Patient information lea�ets

Will I get feedback from Patient 
Experience Story?
You will not usually receive any individual 
feedback from your patient story, unless it�s 
necessary

What if I have a complaint?
Patient stories are about learning, not redress; if 
you wish to make a complaint you should use our 
Complaints procedure. Further Information on the 
feedback and complaints procedure can be seen 
on the Powys Teaching Health Board website. You 
can still tell us about you experience as part of the 
compliants process.                                                           
You may at any time, now or in the future, ask us 
not to use or share your experience. You should not 
feel under any obligation or pressure to allow us to 
keep, use and share your experience if you change 
your mind. 

How to get in touch? 
If you�d like to tell your story or would like to talk to 
us �rst, please get in touch:  
Powys.equalityandwelsh@wales.nhs.uk 

Di�lch / Thank you 
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Report from the Chair of the 
Quality & Patient Safety 
Committee

Page 1 of 16 WHSSC Joint Committee
8 November 2022

Agenda Item 4.4.2

WHSSC Joint Committee 
8 November 2022

Agenda Item: 4.4.2

Reporting Committee Quality Patient Safety Committee (QPSC)

Chaired by  Ceri Phillips

Lead Executive Director Director of Nursing & Quality

Date of Meeting 25 October 2022

Summary of key matters considered by the Committee and any related 
decisions made

1.0 Patient Story
The committee heard a patient video/story from a couple who had accessed 
neonatal intensive care for their two children. The family were very 
complimentary of the service they received both from the tertiary and local unit 
focusing on the importance of communication and bringing care as close to home 
as soon as possible. The family were thanked for sharing their story and how the 
issues they raised can feed into the current work being undertaken re cot 
configuration.

2.0 Welsh Kidney Network (WKN)
QPS members were advised of 3 high risks on the WKN risk register. One risk 
referred to the introduction by Welsh Government of a Quality Statement for 
kidney disease and the capacity of the WKN as currently configured to ensure 
delivery of all components of the Statement. They noted that further clarity is 
being sought from Welsh Government regarding the role of the WKN in this 
regard. Two further high risk relate to vascular access capacity at BCUHB and 
dialysis capacity at Ysbyty Glan Clwyd. Members were informed of actions being 
undertaken to mitigate these risks. A Peer Review on vascular access has recently 
been undertaken at BCUHB. The report and subsequent action plan is in the 
process of being completed. The actions are intended to address the vascular 
access capacity issue. With regard to dialysis capacity, members noted that this 
facility is independent sector provided and discussion are ongoing with the 
provider and the HB regarding options to increase capacity. Members noted that 
patients access to dialysis is not being compromised whilst these discussions 
conclude.

Members were also informed that a governance review of the WKN had recently 
been completed, an action plan was being developed and this would be brought to 
the Joint Committee in January 2023. They were also appraised of the recent 
Annual Audit Day held by the Network which was well attended and an informative 
learning event.
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Powys Community Health Council  

 

 

Patient Experience of GP Services  in  
Powys  
 
August  202 2  

www. powyschc.wales  
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Powys Community Health Council  

 

 

Virtual Visits Project:  
Inpatient Engagement during COVID - 19 
Pandemic  
 
March 2022   

www.powyschc.wales  
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Powys Community Health Council  

 

 

Patient Experience of Using Community 
Pharmacies in Powys  
 
July  2022   

www.powyschc.wales  
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Powys Community Health Council  

 

 

Access to NHS Dental Care in Powys  
 
July  202 2  

www. p owyschc.wales  
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