Paediatric Service Questionnaire 20209

The Paediatric Audiology Department conducted a Patient Satisfaction Questionnaire survey over a period of 3 months; January to March 2020.  A total of 10 service users completed the questionnaire. They were seen as booked appointments ranging from initial hearing test, repeat hearing tests and hearing aid reviews.  The below graphs show our findings. 

The above graph shows that 10 (100%) service users were very satisfied with the communication from the audiology service. 

The above graph shows that 7 service users (70%) were very satisfied with the location of the appointment. Whereas 2 (20%) were satisfied and 1 (10%) was somewhat dissatisfied. In the please add comments section, one service user stated “Some confusion on the exact location, main reception unable to verify. Had to wait and hope in correct place.” Another service user stated “parking” was an issue. 

The above graph shows that 5 (50%) service users were very satisfied with the signage directing them to the room, 4 (40%) were satisfied and 1 (10%) was somewhat dissatisfied. In the please add comments section, one service user stated “Some confusion on the exact location, main reception unable to verify. Had to wait and hope in correct place.”

The above graph shows that 9 (90%) service users were very satisfied with the child-friendliness of the waiting room and 1 (10%) service user was satisfied.





The above graph shows that 9 (90%) of service users were very satisfied with the comfort of the clinic room. Whereas 1 (10%) were satisfied. 

The above graph shows that 10 (100%) of service users were very satisfied with the professionalism of the clinician(s) they saw. One service user stated “Good staff” another stated “Very friendly audiologist, communicated to my son not just me, allowing him to speak for himself.”


The above graph shows that 9 (90%) of service users were very satisfied with the opportunities they were given to discuss any concerns. Whereas 1 (10%) were satisfied. One service user stated “lovely rapport.” 

The above graph shows that 10 (100%) service users stated that they very satisfied with the explanations of the tests that were performed. 

The above graph shows that 10 (100%) of service users were very satisfied with the explanation of the test results.

The above graph shows that 10 (100%) of service users were very satisfied with the opportunities they were given to ask any questions. 

The above graph shows that 9 (90%) of service users were very satisfied with the discussion about the management plan agreement for their child, whilst 1 (10%) selected it didn’t apply to them. 

The above graph shows that 9 (90%) of service users were very satisfied with the written information they were given, whilst 1 (10%) selected it didn’t apply to them.

The above graph shows that 10 (100%) of service users were very satisfied with the audiology service received. One service user stated “regular appointments” another stated “we are always very pleased with service given. Thank you trying new things and being so helpful.”
Improvement action plan
	Area for improvement
	Context
	By Who
	By When

	Signage directing service users to the Audiology room
	One service user stated “Some confusion on the exact location, main reception unable to verify. Had to wait and hope in correct place”
	Audiology department – To create and display signs directing patients on where to wait for the audiology room.
	Completed – Signs are made but not being displayed at present due to COVID 19 waiting rooms are closed. 

	Location of the appointment (room)
	See above
	Audiology Department – Has advised main reception that all paediatric audiology appointments are held in the children’s centre.
	Completed – Due to COVID 19 at present – all service users are advised to phone prior to entering the buildings, meaning they are directed to the room via the phone. 



Summary
It is very pleasing that the professionalism, friendliness and helpfulness of the audiology staff was scored highly throughout the questionnaire.  Overall, all service users reported that they were either very satisfied or satisfied with the audiology service they had received.
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The child-friendliness of the waiting room

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	9	1	0	0	0	


The comfort of the clinic room

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	9	1	0	0	0	


The professionalism of the clinician(s) you saw

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


The opportunities you were given to discuss any concerns

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	9	1	0	0	0	


The explanation you were given about the tests before they were performed

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


The explanation you were given about the test results

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


The opportunities you were given to ask any questions

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


The discussion about the management plan agreed for your child

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	9	0	0	0	1	


Any written information you were given

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	9	0	0	0	1	


The audiology service received 

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


Your experience communticating with the Audiology Department

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	10	0	0	0	0	


The location of the appointment 

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	7	2	1	0	0	


The signage directing you to your child's appointment 

Very Satisfied 	Satisfied	Somewhat Dissatisfied	Very Dissatisfied	N/A	5	4	1	0	0	


