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Dear I

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 13
January 2023, to confirm, in accordance with S.1(1)(a) of the Freedom of
Information Act 2000, that Powys Teaching Health Board (PTHB) partly holds
the information that you require.

For ease of reference your request is set out below and our response follows:

Your Freedom of Information (FOI) Request:

Under the Freedom of Information Act 2000, I would like to request the
following information.

1. Name of your current legal case management software, if any.

2. Date the current legal case management software contract expires
3. The length of this contract for your legal case management

4. Monthly charge for your existing legal case management software
5. The number of users using the legal case management software

6. Please provide the name and contact email of the person/sponsor
responsible for the Legal case management software for your organisation.

7. Name and contact details for the Head of Legal within your organisation

Powys Response:

Powys Teaching Health Board can confirm that it does not have a specific legal
Team. This function is carried out by Legal and Risk Services within NHS
Wales Shared Services Partnership. Should you require any further
information regarding Q1-7, we suggest you contact NWSSP for further
information:

Pencadlys Headquarters

Ty Glasbury, Ysbyty Bronllys, / CYFLOGWR YSTYRIOL Glasbury House, Bronllys Hospital

Aberhonddu, Powys LD3 OLU MINDFUL EMPLOYER Brecon, Powys LD3 OLU

Ffon: 01874 711661 Tel: 01874 711661

Rydym yn croesawu gohebiaeth Gymraeg 08l N e o, " We welcome correspondence in Welsh
. = 00y 3,000 ! . .
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NHS Wales Shared Services Partnership (NWSSP)
4-5 Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff

CF15 7Qz

shared.services@wales.nhs.uk

However, in relation to Claims made against the Health Board, this
responsibility sits within our Quality, Safety and Nursing Directorate. We have
therefore under Section 16 provided what information we can to support our
response in relation to Claims only:

Q1 Claims are monitored using a national RLDATIX system.

Q2-6 This is an all-Wales system and is in place for another 2 years. The
contract and system is managed centrally by NHS Wales Shared Services
Partnership.

Q7 Zoe Ashman - Assistant Director of Quality, Safety and Nursing has
responsibility for claims.

Should you need any further assistance, please do not hesitate to contact me
at the address below.

If you are dissatisfied, with the way your request has been dealt with by PTHB,
you have the right to request a review in which case you should write to:

Chief Executive

Powys Teaching Health Board Headquarters
Glasbury House

Bronllys Hospital

Bronllys

Brecon

Powys LD3 OLY

If you are still dissatisfied at the end of the review, you may complain to the
Information Commissioner, who can be contacted at the following address:

Information Commissioner’s Office - Wales

2nd Floor,

Churchill House,

Churchill Way,

Cardiff, CF10 2HH

Tel: 029 2067 8400 Fax 029 2067 8399
WWW.ico.org.uk twitter.com/iconews

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome


mailto:shared.services@wales.nhs.uk
http://www.ico.org.uk/
https://twitter.com/iconews

receiving correspondence in Welsh. We will reply to such correspondence in
Welsh and this will not lead to a delay.

Yours sincerely

(Fpche

Claire Roche
Executive Director of Nursing & Midwifery





