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Information Governance Team
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Brecon

Powys LD3 OLY

Email: Powys.FOI@wales.nhs.uk
Tel: 01686 252159/01874 442071

24 August 2023

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 10 July
2023, to confirm, in accordance with S.1(1)(a) of the Freedom of Information
Act 2000, that Powys Teaching Health Board (PTHB) does not hold the

information that you require.

For ease of reference your request is set out below and our response follows:

Your Freedom of Information (FOI) Request:

Further to the original Enterprise Application request, the contracts below have
expired. Please provide the current status. If all the information besides the
contract dates are the same, I am happy to just receive an update on the
contract dates. The information I'm requesting is regarding the software
contracts that the organisation uses, for the following fields.

Enterprise Resource Planning Software Solution (ERP):

Primary Customer Relationship Management Solution (CRM):

For example, Salesforce, Lagan CRM, Microsoft Dynamics; software of this

nature.

1. Name of Supplier: Can you please provide me with the software provider for

each contract?

2. The brand of the software: Can you please provide me with the actual name
of the software. Please do not provide me with the supplier name again please

provide me with the actual software name.
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We welcome correspondence in Welsh
Powys Teaching Health Board is the operational name of
Powys Teaching Local Health Board



3. Description of the contract: Can you please provide me with detailed
information about this contract and please state if upgrade, maintenance and
support is included.

Please also list the software modules included in these contracts.

4. Number of Users/Licenses: What is the total number of user/licenses for this
contract?

5. Annual Spend: What is the annual average spend for each contract?

6. Contract Duration: What is the duration of the contract please include any
available extensions within the contract.

7. Contract Start Date: What is the start date of this contract? Please include
month and year of the contract. DD-MM-YY or MM-YY.

8. Contract Expiry: What is the expiry date of this contract? Please include
month and year of the contract. DD-MM-YY or MM-YY.

9. Contract Review Date: What is the review date of this contract? Please
include month and year of the contract. If this cannot be provide please
provide me estimates of when the contract is likely to be reviewed. DD-MM-YY
or MM-YY.

10. Contact Details: I require the full contact details of the person within the
organisation responsible for this particular software contract (name, job title,
email, contact number).

Powys Response:

PTHB does not have any local active contracts for an Enterprise Resource
Planning Software Solution (ERP), or Primary Customer Relationship
Management Solution (CRM) however, our staff may have access to ERP & CRP
products contracted by other NHS Wales Organisations. As per previous
responses, you may wish to contact them directly for this information.

Should you need any further assistance, please do not hesitate to contact me
at the address below.

If you are dissatisfied, with the way your request has been dealt with by PTHB,
you have the right to request a review in which case you should write to:

Chief Executive

Powys Teaching Health Board Headquarters
Glasbury House

Bronllys Hospital

Bronllys

Brecon

Powys LD3 OLY



If you are still dissatisfied at the end of the review, you may complain to the
Information Commissioner, who can be contacted at the following address:

Information Commissioner’s Office - Wales

2"d Floor,

Churchill House,

Churchill Way,

Cardiff, CF10 2HH

Tel: 029 2067 8400 Fax 029 2067 8399
WWW.ico.org.uk twitter.com/iconews

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome
receiving correspondence in Welsh. We will reply to such correspondence in
Welsh and this will not lead to a delay.

Yours sincerely

Huwll  Vullgns

Hywel Pullen
Deputy Director of Finance
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https://twitter.com/iconews



