Information Governance Team
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Our ref: IG/FOI/23.R.164 17 August 2023
Sent via email to:
Dear I

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 22 May
2023 and subsequent clarification received on the 19 July 2023, to confirm, in
accordance with S.1(1)(a) of the Freedom of Information Act 2000, that Powys
Teaching Health Board (PTHB) does hold the information that you require.

For ease of reference your request is set out below and our response follows:
Your Freedom of Information (FOI) Request:

I am writing to make an open government request for all the information to
which I am entitled under the FOI Act 2000.

Please proved information regarding the following systems:
Accident & Emergency

BI & Data Warehousing

Clinical Portal

Document Management

Health Information Exchange (HIE)
Integration Platform

Maternity

Oncology

. Theatres

10. Transfers of care system

11. Trust Integration Engine (TIE)

12. Voice recognition
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Please enter 'No System Installed' or ‘No Department’ under supplier name if
your trust does not use the system or have the department:

a) System type -

b) Supplier name -
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C) System name -

d) Date installed -

e) Contract expiration -

f) Is this contract annually renewed? - Yes/No

g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework -

i) Other systems it integrates with? -

1) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender

Please provide your answer in the above format for each system.
System definitions:

Accident & Emergency: A specialist system used to manage patients and
patient clinical notes in the Emergency Department.

BI & Data Warehousing: Integrates data and information collected from
various sources, e.g. electronic patient/health records, enterprise resource
planning systems, radiology and lab databases, wearables etc, into one
comprehensive database

Clinical Portal: An electronic window that will allow clinicians to view defined
information about individual patients in a ‘virtual’ electronic patient record
drawn from information held in different clinical systems. Integrates a variety
of products and services in the clinical setting.

Document Management: Converts records into electronic format so that they
can be viewed, moved around, and managed electronically on screen. Acts as
a live filing system.

Health Information Exchange (HIE): Is the electronic transmission of
healthcare-related data among medical facilities, health information
organizations, and government agencies according to national standards. HIE
enables care professionals to view shared records and make more informed
decisions for patients.

Integration Platform: Software that supports the integration and
interoperability of various clinical and management IT systems and services.

Maternity: It is the specialist maternity system in use for maternity care.

Oncology: An Oncology Information Management solution supports the
multidisciplinary teams involved in the care of patients with cancer.

Theatres: A specialist theatres system is used to manage patients and surgical
procedures in theatres.

Transfers of care system: System used to manage and collect data on patient
moving from one care provider to another.



Trust Integration Engine (TIE): It enables trust merger sites to access clinical
systems through one consistent, secure platform.

Voice recognition: Identifies and translates spoken words into text. Used to
complete tasks or transcribe documents.

Clarification request:

Please can you clarify what you mean by the Transfer of Care system. Do you
mean transfer of care to eg Social Care or to other Health Boards etc?

Clarification response:

If the Trust uses different systems for Social Care and other Health Boards,
please provide the information for both systems.

Powys Response:

la) System type - Accident & Emergency. PTHB does not have any
Accident and Emergency departments therefore no system is required.

b) Supplier name - N/A

c) System name - N/A

d) Date installed - N/A

e) Contract expiration - N/A

f) Is this contract annually renewed? - N/A

g) Do you currently have plans to replace this system? - N/A

h) Procurement framework - N/A

i) Other systems it integrates with? - N/A

j) Total value of contract (£) - N/A

k) Notes -

2a) System type - BI & Data Warehousing
b) Supplier name -Microsoft
c) System name - Microsoft SQL Server 2019, Microsoft Power BI and
SQL Server Reporting Services

d) Date installed - July 2020

e) Contract expiration - N/A

f) Is this contract annually renewed? - No

g) Do you currently have plans to replace this system? - No

h) Procurement framework -

i) Other systems it integrates with? - Warehouse links to various other
databases and sources to fulfil reporting requirements of the health
board, but it is not truly integrated in the sense of a live system, in
that data is generally one way traffic.

j) Total value of contract (£) - N/A

k) Notes - PowerBI Licenses procured and used via NHS Wales
Microsoft 365 agreement.

3a) System type - Clinical Portal



b) Supplier name - Digital Health Care Wales (DHCW) manage this
system on an all-Wales basis. Should you need any further
information please contact them via DHCW.FOI@wales.nhs.uk

c) System name - Welsh Clinical Portal

d) Date installed -

e) Contract expiration - N/A

f) Is this contract annually renewed? - No

g) Do you currently have plans to replace this system? - No

h) Procurement framework -

i) Other systems it integrates with? — Multiple systems hosted within national
architecture.

j) Total value of contract (£) - N/A

k) Notes - e.g. we are currently out to tender

4a) System type - Document Management. There is no dedicated EDMS

in place. There is some limited use of Virtual cabinet within the
organisation, and SharePoint offers document management
functionality.

b) Supplier name -

c) System name -

d) Date installed -

e) Contract expiration -

f) Is this contract annually renewed? - Yes/No

g) Do you currently have plans to replace this system? - Yes/No

h) Procurement framework -

i) Other systems it integrates with? -

j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender

5a) System type - Health Information Exchange (HIE) —PTHB are at the
design stage, there is no further information we can provide.
b) Supplier name -
c) System name -
d) Date installed -
e) Contract expiration -
f) Is this contract annually renewed? - Yes/No
g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework -
i) Other systems it integrates with? -
j) Total value of contract (£) -
k) Notes - e.g. we are currently out to tender

6a) System type - Integration Platform
b) Supplier name - DHCW
c) System name - Fiarano
d) Date installed - Unknown
e) Contract expiration - N/A
f) Is this contract annually renewed? - Unknown
g) Do you currently have plans to replace this system? — Unknown
h) Procurement framework -
i) Other systems it integrates with? -



j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender. The integration of clinical
applications provided by DHCW use Fiarano for integration but this is
not managed internally by PTHB. Should you need any further
information please contact DHCW via DHCW.FOI@wales.nhs.uk

7a) System type - Maternity

b) Supplier name - DHCW

c) System name - WelshPAS (Maternity Module)

d) Date installed - 2014

e) Contract expiration - N/A

f) Is this contract annually renewed? -No

g) Do you currently have plans to replace this system? - Yes

h) Procurement framework -

i) Other systems it integrates with? -

j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender. National procurement of
maternity solution underway. Should you need any further
information please contact DHCW via DHCW.FOI@wales.nhs.uk

8a) System type - Oncology. PTHB does not provide oncology services
therefore no system is required.

b) Supplier name -

c) System name -

d) Date installed -

e) Contract expiration -

f) Is this contract annually renewed? - Yes/No

g) Do you currently have plans to replace this system? - Yes/No

h) Procurement framework -

i) Other systems it integrates with? -

j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender

9a) System type - Theatres

b) Supplier name - DHCW

c) System name - WelshPAS (Theatre Module)

d) Date installed -

e) Contract expiration - N/A

f) Is this contract annually renewed? - No

g) Do you currently have plans to replace this system? - No

h) Procurement framework - N/A

i) Other systems it integrates with? — Multiple national applications.
j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender. Endoscopy procedures are
managed using an additional system (Medilogik EMS)

10a) System type - Transfer of Care System PTHB does not have this
system.
b) Supplier name -
c) System name -



d) Date installed -

e) Contract expiration -

f) Is this contract annually renewed? - Yes/No

g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework -

i) Other systems it integrates with? -

j) Total value of contract (£) -

k) Notes - e.g. we are currently out to tender

11a) System type - Trust Integration Engine (TIE) PTHB are at the design
stage, there is no further information we can provide.
b) Supplier name -
c) System name -
d) Date installed -
e) Contract expiration -
f) Is this contract annually renewed? - Yes/No
g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework -
i) Other systems it integrates with? -
j) Total value of contract (£) -
k) Notes - e.g. we are currently out to tender

12a) System type - Voice recognition

b) Supplier name - No organisation wide systems. Multiple software
packages used.

c) System name - Please see above.

d) Date installed - N/A

e) Contract expiration - N/A

f) Is this contract annually renewed? - N/A

g) Do you currently have plans to replace this system? - Potentially, please

see notes below.

h) Procurement framework - N/A

i) Other systems it integrates with? - N/A

j)Total value of contract (£) - N/A

k) Notes - Currently investigating potential dictation

software/solutions for use within PTHB in the future.

Should you need any further assistance, please do not hesitate to contact me
at the address below.

If you are dissatisfied, with the way your request has been dealt with by PTHB,
you have the right to request a review in which case you should write to:

Chief Executive

Powys Teaching Health Board Headquarters
Glasbury House

Bronllys Hospital

Bronllys

Brecon

Powys LD3 OLY



If you are still dissatisfied at the end of the review, you may complain to the
Information Commissioner, who can be contacted at the following address:

Information Commissioner’s Office - Wales

2"d Floor,

Churchill House,

Churchill Way,

Cardiff, CF10 2HH

Tel: 029 2067 8400 Fax 029 2067 8399
WWW.ico.org.uk twitter.com/iconews

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome
receiving correspondence in Welsh. We will reply to such correspondence in
Welsh and this will not lead to a delay.

Yours sincerely

Hywel Pullen
Deputy Director of Finance
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