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Our ref: IG/FOI/23.R.178                            8 June 2023 
     

Sent via email to:  
 

Dear  

 
Request under the Freedom of Information Act 2000 

 
I write further to your request for information which was received on 30 May 

2023, to confirm, in accordance with S.1(1)(a) of the Freedom of Information 
Act 2000, that Powys Teaching Health Board (PTHB) does hold the information 

that you require.   
 

For ease of reference your request is set out below and our response follows:   
 

Your Freedom of Information (FOI) Request and Powys response:  

I would like to know information around your nursing agency use.  

Q1 How many shifts have been filled since Jan 2023 by framework agencies? 

3441 shifts have been filled since January 2023 by framework 
agencies. 

 
Q2 How many shifts have been filled since Jan 2023 by off framework 

agencies? NB if you deem this information sensitive it is in order to understand 
what the trust is doing to move OFF framework suppliers to On framework 

supply, therefore saving government money.  

2311 shifts have been filled since January 2023 by framework 
agencies. 

Q3 What protocols does the trust have in place to control off framework usage? 

Authorisation is required from Head of Nursing Services. 
 

Q4 How many shifts have been filled since Jan 2023 that are general nursing? 
2337 shifts have been filled for general nursing. 

 



 

  

Q5 How many shifts have been filled since Jan 2023 that are not general 

nursing? 
3417 have been filled that are not for general nursing. 

 
Q6 How many shifts have been filled since Jan 2023 that are Health Care 

Assistants? 
2055 have been filled for Health Care Assistants 

 
Q7 What is the percentage breakdown of your nursing requests since Jan 2023 

are per speciality i.e A&E, ITU, Paeds, Neo, Midwifery, Theatre, MH, Chemo 
and General Nursing. 

• Theatre – 3.37% 

• MH – 7.3% 
• General Nursing – 40.62% 

 
Q8 Who are the framework agencies that fill at the trust? 

 

• 4healthcare 

• 4Recruitment Services 

• Ability Recruitment Group 

• AHE Services Limited 

• Allied & Clinical Recruitments 

• Andover Nursing Services Ltd 

• ASA Medical 

• Aspect Healthcare Limited 

• Athona 

• BIGGS 

• Bluestones Medical 

• Brookstreet 

• Canary Locums 

• Capital Staffing 

• CarePro 

• Concept Care 

• Coyle 

• Coyle Personnel PLC 

• CRG 

• Cromwell Medical Staffing 

• CROWN MEDICAL SERVICES LIMITED 

• Day Webster 

• Direct Medics 

• DNS 

• DRC Locums 

• Eleventh Hour Group 

• Enferm Medical 

• Evergood Associates 

• Goldstaff 

• Hanson Grey 

• Healthcare Staff Recruitment 



 

  

• Hoop Nursing 

• HRG 

• HSA Locums 

• iCare24 Limited 

• ID Medical 

• Immediate Medical Solutions Ltd 

• Imperial Medical Staffing 

• Interact Medical 

• JANE LEWIS 

• JP Medicals Recrutiment LTD 

• Kareplus 

• Key Care & Support 

• Locum People 

• Locum Placement Group 

• Locum Vision Ltd 

• M Recruitment 

• Manpower 

• MBNS 

• Med Team 

• Medacs Healthcare 

• Medical Professional Personnel Ltd 

• Medical Staffing 

• Medical Staffing LTD 

• Medical Wing Locums 

• MedicsPro 

• Medilink 

• MedPure Ltd 

• Medsol Healthcare 

• MOFOR Solutions LTD 

• MPS 

• My Locum 

• National Locums 

• Nationwide Nursing 

• NC Healthcare 

• Next Step Nursing 

• NISI Staffing 

• Nos Da Healthcare 

• Nutrix 

• Pertemps Medical 

• Piers Meadow Recruitment 

• PRN People 

• PRO Nursing Healthcare 

• PROCARE NURSING LTD 

• Prohealth24 

• Promedical 

• Pulse Nursing 

• Quality Locum Solutions 



 

  

• Randstad 

• Rapid Prime Care Limited 

• Redspot Care Ltd 

• Remedy Recruitment 

• Richmond Agency 

• RMR Recruitment Limited 

• Sanctuary Personnel 

• Sanctum Recruitment 

• Sanctum Recruitment Ltd 

• Service Care Solution 

• Severn Angels Healthcare Ltd 

• Severn Resourcing 

• Sirona Medical 

• Soleus People 

• SPECTRUM HEALTHCARE AGENCY LIMITED 

• Springday Healthcare 

• Staffing Plus 

• Star Nursing 

• Synergy Medical 

• Talent International 

• The Placement Group Nursing Ltd trading as Just Nurses 

• Total Assist 

• Trinity 

• Tripod Nursing 

• TXM Healthcare 

• Vetro Recruitment Ltd 

• Vivid Healthcare 

• WNA Healthcare 

• Workforce Employment Solutions 

• Your World Recruitment Limited 

 
Q9 Who are the Off-framework agencies that fill at the trust? 

 
• Thornbury Nursing Services 

• Presto Nursing  
 

Q10 In what time frame do you request shifts from an off-framework agency? 

48 hours prior to shift.  
 

Should you need any further assistance, please do not hesitate to contact me 
at the address below. 

 

If you are dissatisfied, with the way your request has been dealt with by PTHB, 
you have the right to request a review in which case you should write to:  

 
Chief Executive 

Powys Teaching Health Board Headquarters 
Glasbury House 

Bronllys Hospital 



 

  

Bronllys 

Brecon 
Powys LD3 0LY 

 
If you are still dissatisfied at the end of the review, you may complain to the 

Information Commissioner, who can be contacted at the following address: 
 

Information Commissioner’s Office - Wales  
2nd Floor,  

Churchill House,  
Churchill Way,  

Cardiff, CF10 2HH 

Tel: 029 2067 8400 Fax 029 2067 8399 
www.ico.org.uk                  twitter.com/iconews 

 
Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 

fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome 
receiving correspondence in Welsh. We will reply to such correspondence in 

Welsh and this will not lead to a delay. 
 

Yours sincerely 
 

 
 

Debra Wood-Lawson 

Director of Workforce & Organisation Development  
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