Information Governance Team
Q G IG Bwrdd lechyd Monnow Ward

0L7o Addysgu Powys Bronllys Hospital
N HS Powys Teaching Bronllys
o Health Board Brecon
Powys LD3 OLY
Email: Powys.FOI@wales.nhs.uk
Tel: 01686 252159/01874 442071

Our ref: IG/FOI/23.R.179 12 June 2023

Sent via email to: IEEG
Dear I

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 30 May
2023, to confirm, in accordance with S.1(1)(a) of the Freedom of Information
Act 2000, that Powys Teaching Health Board (PTHB) does hold the information
that you require.

For ease of reference your request is set out below and our response follows:

Your Freedom of Information (FOI) Request and Powys response:
1. Do you have an IT supplier of hardware e.g. Laptops / Desktops and
associated peripherals? If so

a) Who is the current provider? Yes, PTHB use multiple suppliers.

b) Is it contracted? If so, when does their contract end? Yes, various end
dates.

c) Which OEM do you use? Most end user devices and accessories are
either Dell or Microsoft.

d) How many laptops and desktops are there in your estate? 1995 devices -
Windows laptops / tablets / 2 in 1 devices. 741 desktop pc’s.

e) How many users do you have? Approximately 3000.

f) Who is the named person and their role in your organisation in charge of
procurement for IT? Digital Business Manager

g) What is your buying/refresh cycle? Various factors considered including
stock availability and age of devices.

h) What is your annual spend on IT hardware such as laptops/desktops?
£112k Capital (2022/23)

i) How would you rate their service delivery on a scale of 1-10? PTHB does
not comment with regards to service received from suppliers,
unless providing feedback directly to the suppliers of a service.

2.Do you have an internal IT Department? No.
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a) How many members does this department have? Not applicable.

3. Do you outsource any IT managed services? If so, who to? ICT services
are provided via a section 33 agreement.

a)How long is this contract? The contract is regularly reviewed.

b)How would you rate their service delivery on a scale of 1-10? PTHB does
not comment with regards to service received from suppliers, unless
providing feedback directly to the suppliers of a service.

4. Do you currently use a Public Sector Framework for procurement of these
services? If so, which ones do you currently use? Please see response to
Q3 above.

Should you need any further assistance, please do not hesitate to contact me
at the address below.

If you are dissatisfied, with the way your request has been dealt with by PTHB,
you have the right to request a review in which case you should write to:

Chief Executive

Powys Teaching Health Board Headquarters
Glasbury House

Bronllys Hospital

Bronllys

Brecon

Powys LD3 OLY

If you are still dissatisfied at the end of the review, you may complain to the
Information Commissioner, who can be contacted at the following address:

Information Commissioner’s Office - Wales

2nd Floor,

Churchill House,

Churchill Way,

Cardiff, CF10 2HH

Tel: 029 2067 8400 Fax 029 2067 8399
WWW.ico.org.uk twitter.com/iconews

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome
receiving correspondence in Welsh. We will reply to such correspondence in
Welsh and this will not lead to a delay.

Yours sincerely
/
Pete Hopgood

Director of Finance, Information & IT Services
Deputy Chief Executive
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