

Proposed Wax Management Pathway 1st April 2022


Referral pathway opens on 1st April 2022
The new pathways will be a self-referral service, operating out of Primary and Community sites in Powys. Sites confirmed so far are; 
· Llanidloes Hospital
· Machynlleth Hospital
· Newtown Hospital
· Knighton Hospital
· Bronllys Hospital
· Llandrindod Wells Hospital
· Ystradgynlais Hospital 
· Glan Irfon, Builth Wells

Triage

Complex wax removal: forward referral to Ear Care Nurse
< 11 yrs of age
History of Ear Surgery
Perforated Ear Drum
History of perforated Ear Drum
Cholesteatoma


Patient self refers to First Point of Access Audiology. Self-referral form collected from Surgery
or
Online form completed







Exclusion criteria for self-referral pathway: 
* Altered sensation or numbness in the face
* Pain in the ear/s
* active ear infection or discharge from the ear
* Sudden hearing loss (over a period of 3 days)
Patient no longer requires microsuction
Appoint in 7-15 days with Band 5 Audiologist for non-complex Wax Removal  


Wax Management
 Patient appointed and Information leaflet sent to patient on self-management
Self Management * for 7 days.  
Discharged
*Olive Oil Drops for 7 days (WHC, 2020, 014)
Patient does not meet criteria for self-referral pathway and attends appointment with GP

