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Our ref: IG/FOI/23.R.320                              5 October 2023 
     

Sent via email to:  
 

Dear  

 
Request under the Freedom of Information Act 2000 

 
I write further to your request for information which was received on 12 

September 2023, to confirm, in accordance with S.1(1)(a) of the Freedom of 
Information Act 2000, that Powys Teaching Health Board (PTHB) does hold the 

information that you require.   
 

For ease of reference your request is set out below and our response follows:   
 

Your Freedom of Information (FOI) Request:  
 

I am writing to you under the Freedom of Information Act 2000 to request 
information on the commissioning of ear wax removal services by Powys 

Teaching Health Board. Please may you provide me with answers to the 

questions below. 
 

1. Does the Health Board currently commission an ear wax removal service or 

services within primary care or community ear care services, available to all 

patients registered with GP practices within the Health Board’s boundary, as 

per Welsh Government’s Ear Wax Management Primary and Community 

Care Pathway (WHC/2020/014)? 

2. If it does, how can a patient access this service or services when it is 

considered clinically necessary and/or self-care advice, if appropriate, has 

been unsuccessful?  

3. If the Health Board does commission this service or services within primary 

care or community ear care services, please provide the name or names of 

those commissioned providers. 

4. Does the Health Board have a policy or guidance on ear wax removal and/or 

referral pathways for its primary care providers for patients for whom the 

benefit of ear wax removal is clinically indicated?  

5. If the Health Board has issued such guidance, please provide a copy. 

https://scanmail.trustwave.com/?c=261&d=y7yA5XTx-9w0hV_kTZLT71ZumPw8G9rw8N8QokHcJA&u=https%3a%2f%2fwww%2egov%2ewales%2fsites%2fdefault%2ffiles%2fpublications%2f2020-10%2fear-wax-management-primary-and-community-care-pathway-whc2020014%2epdf
https://scanmail.trustwave.com/?c=261&d=y7yA5XTx-9w0hV_kTZLT71ZumPw8G9rw8N8QokHcJA&u=https%3a%2f%2fwww%2egov%2ewales%2fsites%2fdefault%2ffiles%2fpublications%2f2020-10%2fear-wax-management-primary-and-community-care-pathway-whc2020014%2epdf


 

  

 

Powys Response:  
1. Powys Teaching Health Board (PTHB) does not commission an ear wax 

removal service; it provides its own Audiology-led and managed wax removal 
service which is carried out in community locations across the Health Board. 

The service is available to all patients registered with GP practices within the 
Health Board’s boundary. The service meets the requirements and 

recommendations of WHC 2020/014. 
 

2. A patient is able access this service by either by: 
• Collecting a self-referral form from their local GP or Audiology department 

and sending it into the Health Board.  

• Or completing the online self-referral form which is on the PTHB website. 
Self-care advice can also be found here: Ear Wax Management - Powys 

Teaching Health Board (nhs.wales) 
 

3.The PTHB Pathway is managed by our Audiology Department. 
 

4. GP surgeries in PTHB have been provided with the referral pathway. This is 
a self-referral pathway where the patient can access a self-referral form which 

is either collected from their GP or can be completed online on the PTHB 
website. If a patient is unable to complete a form, they’re able to make an 

appointment with their GP who will complete the form on their behalf. PTHB 
can also accept referral letters from GPs if they contain the relevant 

information. 
 

5.Please see the attached guidance documents: 

• FOI 23.R.320 Attachment 1 for proposed Wax Management Pathway 1st 
April 2022.  

• FOI 23.R.320 Attachment 2 for Self-referral wax management pathway.  
• FOI 23.R.320 Attachment 3 for Standard operating procedure: Audiology-

led wax management pathway.  
 

Should you need any further assistance, please do not hesitate to contact me 
at the address below. 

 
If you are dissatisfied, with the way your request has been dealt with by PTHB, 

you have the right to request a review in which case you should write to:  
 

Chief Executive 
Powys Teaching Health Board Headquarters 

Glasbury House 

Bronllys Hospital 
Bronllys 

Brecon 
Powys LD3 0LY 

 
If you are still dissatisfied at the end of the review, you may complain to the 

Information Commissioner, who can be contacted at the following address: 
 

Information Commissioner’s Office - Wales  

https://pthb.nhs.wales/services/adult-and-older-peoples-community-services/audiology-services/ear-wax-management/
https://pthb.nhs.wales/services/adult-and-older-peoples-community-services/audiology-services/ear-wax-management/


 

  

2nd Floor,  

Churchill House,  
Churchill Way,  

Cardiff, CF10 2HH 
Tel: 029 2067 8400 Fax 029 2067 8399 

www.ico.org.uk                  twitter.com/iconews 
 

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi. We welcome 

receiving correspondence in Welsh. We will reply to such correspondence in 
Welsh and this will not lead to a delay. 

 

Yours sincerely 
 

 
 
 
 

Joy Garfitt 

Director of Operations/ Director of Community & Mental Health 
 

 

http://www.ico.org.uk/
https://twitter.com/iconews



