
W
a
r
d
 

ro
ut
in
e 

an
d 

ex
pe
ct
at
io
ns
 

of
 
st
af
f 

an
d 

pa
ti
en
ts
: 

Du
e 

to
 

th
e 

na
tu
re
 

of
 
th
e 

wa
rd
 

it 
is 

ne
ce
s-
 

sa
ry
 

to
 

se
ar
ch
 

pa
ti
en
ts
 

on
 
ad
mi
ss
io
ns
 

an
d 

fo
ll
ow
in
g 

an
y 

le
av
e 

fr
om
 

th
e 

wa
rd
. 

Th
er
e 

is 

a 
li
st
 

of
 
pr
oh
ib
it
ed
 

it
em
s 

on
 

di
sp
la
y 

on
 

th
e 

wa
rd
, 

st
af
f 

ca
n 

al
so
 
ad
vi
se
. 

Th
er
e 

is 
a 

sa
fe
 

in 

ea
ch
 
ro
om
 

fo
r 

va
lu
ab
le
s,
 

a 
lo
ck
er
 

in 
wh
ic
h 

to
 
ke
ep
 

it
em
s 

is 
pr
ov
id
ed
 

or
 
it
em
s 

ca
n 

be
 

st
or
ed
 

in 
th
e 

of
fi
ce
 

sa
fe
 

if 
pr
ef
er
re
d.
 

It
em
s 

ar
e 

st
or
ed
 

at
 
pa
ti
en
ts
 
ow
n 

ri
sk
. 

Mo
bi
le
 
ph
on
es
 

an
d 

de
vi
ce
s 

ar
e 

| 

on
ly
 

to
 

be
 
us
ed
 

in 
pa
ti
en
ts
 
ow
n 

i 
ro
om
s,
 

no
 

pi
ct
ur
es
 

of
 

ot
he
r 

_ 

pa
ti
en
ts
 

or
 

st
af
f 

ca
n 

be
 
au
th
or
- 

iz
ed
. 

Al
l 

ch
ar
gi
ng
 

of
 
de
vi
ce
s 

is 

do
ne
 

in 
a 

sa
fe
 

en
vi
ro
nm
en
t.
 

Ch
ar
ge
r 

ca
bl
es
 
ca
nn
ot
 

be
 

ke
pt
 

on
 
th
e 

pe
rs
on
. 

Re
sp
ec
t 

to
wa
rd
s 

pa
ti
en
ts
 

is 
an

 

ex
pe
ct
ed
 

pa
rt

 
of
 
th
e 

st
af
f 

ro
le
. 

In
 

tu
rn
, 

we
 

ex
pe
ct
 

th
at
 

all
 

pa
ti
en
ts
 

ar
e 

re
sp

ec
tf

ul
 

in
 

re
tu

rn
 

to
 

st
af
f 

an
d 

fe
ll
ow
 

W
e
 
m
a
y
 

h
a
v
e
 

. 
" 

" 

att
ere

rs 
ret

yyo
rs,

 
pa

ti
en

ts
 

al
ik

e.
 

Ab
us

iv
e 

la
n-
 

G
U
 

gu
ag
e 

an
d 

be
ha
vi
ou
r 

wi
ll
 

no
t 

oH
er
er
t 

co
lo
re
s 

se
m,
 

b 
l 

d 
byt

 w
e M
o
o
r
 

e 
to
le
ra
te
d.
 

A 
sc
he
du
le
 

of
 
ac
ti
vi
ti
es
 

ar
e 

or
ga
ni
ze
d 

da
il
y 

vi
a 

ou
r 

ac
ti
vi
ti
es
 

co
-o
rd
in
at
or
. 

Ra
ng
in
g 

fr
om
 

qu
iz
ze
s 

to
 

mi
nd
fu
l 

wa
lk
s,
 

co
ok
in
g,
 

in
di
vi
du
al
 

an
d 

gr
ou
p 

se
ss
io
ns
. 

Re
st
 
an
d 

sl
ee
p 

ar
e 

an
 
im
po
rt
an
t 

pa
rt

 
of
 

re
co
ve
ry
 

fr
om
 

an
y 

me
nt
al
/p
hy
si
ca
l 

il
ln
es
s.
 

W
e
 

th
er
ef
or
e 

ai
m 

to
 

re
sp
ec
t 

pe
op
le
’s
 

pr
iv
ac
y 

w
h
e
n
 

th
ey
 

ar
e 

in 
th
ei
r 

be
dr
oo
ms
. 

In 
an
 

ai
d 

to
 
pr
om
ot
e 

sl
ee
p 

we
 
en
de
av
or
 

to
 

pr
om
ot
e 

go
od
 

sl
ee
p 

hy
gi
en
e 

an
d 

th
er
ef
or
e 

re
qu
es
t 

all
 
pa
ti
en
ts
 

go
 

to
 
be

d 
by

 
mi
dn
ig
ht
. 

Th
e 

d
a
y
r
o
o
m
 

wi
ll

 
cl
os
e 

at
 
th
is
 
ti
me
. 

We
ek
ly
 

an
d 

ad
-h
oc
 

ro
om
 

se
ar
ch
es
 

will
 

ta
ke
 

pl
ac
e 

to
 

en
su
re
 

th
e 

sa
fe
ty
 

of
 

all
. 

He
lp
fu
l 

in
fo
rm
at
io
n:
 

Vi
si
ti
 n

g 
ti
me
s:
 

M
o
n
d
a
y
 

to
 
Fr
id
ay
: 

16
:0
0 

to
 
19
:4
5 

W
e
e
k
e
n
d
s
 

an
d 

Ba
nk
 
Ho
li
da
ys
: 

11
:0
0 

to
 
19
:4
5 

(T
he
se
 
ti
me
s 

ma
y 

be
 
re
vi
ew
ed
 

in 
li
gh
t 

of
 
an
y 

Co
vi
d 

in
cr
ea
se
) 

Sh
ou
ld
 
yo
u 

wi
sh
 
ch
il
dr
en
 

to
 

vi
si
t,
 
th
is
 
mu
st
 

be
 

by
 
pr
io
r 

ag
re
e-
 

me
nt
 
wi
th
 
th
e 

wa
rd
 

as
 
al
te
rn
at
iv
e 

ar
ra
ng
em
en
ts
 

fo
r 

vi
si
ti
ng
 

wi
ll
 

ne
ed
 

to
 
be
 
ma
de
. 

No
 
vi

si
to

rs
 

wi
ll

 
be
 
al
lo
we
d 

on
to
 
th
e 

wa
rd
 

ar
ea
. 

Bu
s 

ti
me
ta
bl
es
 

ar
e 

di
sp
la
ye
d 

on
 
th
e 

wa
rd
 

Ma
ki
ng
 

a 
co
mp
la
in
t:
 

Pl
ea
se
 
pu
t 

an
y 

co
mp
la
in
t 

in 
wr
it
in
g 

to
 
th
e 

wa
rd
 
ma
na
ge
r:
 

Bw
rd
d 

Ie
ch
yd
 

Ad
dy
sg
u 

Po
w 

Po
wy
s 

Te
ac
hi
r 

He
al
th
 
Bo
ar
d 

F
E
L
I
N
D
R
E
 
W
A
R
D
,
 

B
R
O
N
L
L
Y
S
 
H
O
S
P
I
T
A
L
 

Fe
li
nd
re
 
W
a
r
d
 

Br
on
ll
ys
 

Ho
sp
it
al
 

Br
on

ll
ys

 

B
r
e
c
o
n
 

LD
3 

OL
U 

Te
l:

 
01
87
47
12
47
8 

01
87
47
12
47
9 

W
h
a
t
3
w
o
r
d
s
 

lo
ca
ti
on
: 

Pe
ac
h.
Me
lo
n.
ln
te
ll
ig
ib
le
 

Ac
ut
e 

Me
nt
al
 
He
al
th
 
Se

rv
ic

e 
fo
r 
Po
wy
s 

Ci
ti
ze
ns
 

P
a
t
i
e
n
t
 
i
n
f
o
r
m
a
t
i
o
n
 

Le
af
le
t 

Yo
ur
 
n
a
m
e
d
 

nu
rs
e 

is:
 

Yo
ur
 
me
di
ca
l 

co
ns
ul
ta
nt
 

is:
 



W
e
l
c
o
m
e
 

On 
Felindre 

ward 
we 

truly 
believe 

each 
person 

is 
unigue 

and 
as 

such 

will 
be 

treated 
purely 

on 
their 

individual 
presentation 

and 
have 

their- 

care 
tailored 

to 
meet 

their 
individual 

needs. 

W
e
 
work 

closely 
with 

the 
Multi 

disc 

—
 

nary 
team 

to 
ensure 

a 
holistic 

approach 

“VISION-” 
to 

care 
and 

treatment 
is 

developed 
with 

the 
individual 

at 
the 

centre 
of 

every 

1 
. MISSION 

decision 
and 

the 
care 

planning 
process. 

W
e
 

aim 
to 

provide 
care 

which 
is 

research 

based 
best 

practice 
. 

Our 
Mission 

We 
aim 

to 
support 

and 
teach 

individuals 
Statement 

to 
learn 

coping 
skills 

to 
ensure 

success 

for 
the 

future 
on 

leaving 
the 

ward 
envi- 

r
o
n
m
e
n
t
.
 

On 
admission 

to 
the 

ward 
you 

will 
be 

allocated 
a m
e
m
b
e
r
 

of 
the 

nursing 
team 

who 
will 

be 
responsible 

for 
co-ordinating 

your 
care 

and 

working 
closely 

with 
you 

during 
your 

stay. 

You 
will 

also 
be 

formally 
admitted 

by 
one 

of 
our 

consultant 
Psychia- 

trists. 

The 
nurse 

will 
engage 

in 
the 

assessment 
process 

with 
you 

to 
identify 

your 
needs, 

expectations 
and 

current 
skills. 

You 
will 

then 
work 

to- 

gether 
to 

develop 
a 

plan 
of 

care 
to 

c
o
m
m
e
n
c
e
 

your 
journey 

to 
recov- 

ery. 

Opportunities 
for 

one 
to 

one 
time 

will 
be 

part 
of 

the 
plan 

of 
care 

as 

well 
as 

weekly 
meetings 

with 
your 

consultant. 
At 

the 
weekly 

meetings, 
your 

care 
will 

be 
evaluated 

and 
changes 

made 
if required 

led 
by 

yourself. 

Your 
progress 

will 
be 

monitored 
daily 

by 
the 

nursing 
team. 

W
e
 

offer 
an 

assurance 
to 

keep 
your 

information 
confidential 

and 
will 

only 
breach 

this 
should 

there 
be a 

risk 
to 

yourself 
or 

others. 
At 

which 

time 
information 

will 
only 

be 

shared 
with 

the 
appropriate 

authori- 

ties 
e.g 

Safeguarding, 
Police 

or 
other 

o 
eo 

medical/social 
care 

professionals. 

W
e
 
would 

hope 
that 

you 
too 

will 

keep 
your 

personal 
information 

safe, 

what 
others 

confide 
in 

you 
and 

be 
' 

aware 
of 

the 
negative 

aspects 
of 

so- 

cial 
media. 

THERAPEUTIC 
INTERVENTIONS 

Once 
you 

have 
settled 

onto 
the 

ward 
you 

w 

be 
offered 

a 
full 

health 
check. 

This 
will 

involve 

7
7
.
 

an 
ECG 

to 
check 

your 
heart, 

a 
blood 

test 
and 

a 
«
=
=
=
 

physical 
examination 

carried 
out 

by 
a 

consult- 

U
s
,
 

j 
ant 

Doctor 
or 

our 
Advanced 

Nurse 
Practitioner. 

(<>) 
a
»
 

Your 
physical 

health 
will 

be 
monitored 

daily 
by 

— 
o
e
 

nursing 
staff 

checking 
your 

blood 
pressure, 

temperature, 
oxygen 

saturation 
levels , respira- 

tion 
levels 

and 
pulse. 

Once 
a 
week 

we 
will 

ask 
to 

check 
your 

weight 
and 

we 
will 

monitor 
your 

BMI 
during 

your 
stay. 

Any 
other 

physical 
investiga- 

tions 
d
e
e
m
e
d
 

beneficial 
will 

be 
organized 

with 
your 

consent. 
Other 

pro- 

fessionals 
may 

be 
involved 

with 
your 

care 
planning 

depending 
on 

the 

o
u
t
c
o
m
e
 

of 
investigations. 

As 
a 

team 
we 

are 
convinced 

that 
a 

mindful 
ap- 

proach 
to 

your 
daily 

routine 
is 

p
a
r
a
m
o
u
n
t
 

to 

recovery. 
You 

will 
be 

offered 
group 

and 
individual 

mindfulness 
sessions 

throughout 
your 

stay. 
MINDFULNESS 

Our 
nursing 

team 
are 

conversant 
$ 

with 
talking 

therapies 
and 

coping 
i
 

t
a
l
k
i
n
g
 

skill 
development 

and 
aim 

to 
|eeaies 

: 
ilalsdee}O)[etsy 

introduce 
you 

to 
the 

skills 
to 

aid 
a
a
 

u 
your 

recovery 
and 

or 
continue 

to 
estes 

a
,
 ON 

a
o
 

develop 
the 

skills 
you 

may 
already 

S
 

i
 

employ. 

Psychiatric 
Medications 

- 
mmm 

w
g
 

Our 
consultant 

Psychiatrists 
will 

make 
initial 

decisions 
on 

medication 
they 

prescribe 
and 

review 
your 

care 
and 

progress 
weekly 

or 

sooner 
if 

reguired. 
The 

nursing 
team 

will 

administer 
your 

medication 
and 

report 
any 

side 
effects/concerns 

or 
i
m
p
r
o
v
e
m
e
n
t
 

to 
the 

Doctors 
in 

a 
timely 

m
a
n
n
e
r
.
 

W
e
 

aim 
to 

provide 
Psychology 

support 
via 

our 
nursing 

team 
and 

second- 

ary 
care 

services. 

Felindre 
Ward 

benefits 
from 

the 
input 

and 

guidance 
of 

an 
Occupational 

therapist. 
You 

will 
take 

part 
in 

a 
skills 

assessment 
from 

ŷ t
y
 

Occupational 
which 

daily 
living 

skill 
needs 

will 
be 

identified 
R
u
 

and 
support 

and 
guidance 

will 
be 

offered 
to 

To 
Its 

Fullest” 

o
v
e
r
c
o
m
e
 

any 
difficulties 

faced. 
H
o
m
e
 

visits 

may 
also 

be 
indicated 

to 
assess 

for 
additional 

support 
that 

may 
reguired 

for 
you 

at 
h
o
m
e
 

upon 
discharge. 

Advocacy 
|
o
 

P
|
 
M
 

Whether 
you 

have 
been 

admitted 
to 

the 
ward 

on 

an 
informal 

or 
detained 

basis 
you 

will 
be 

entitled 
to 

Quality 
Services 

> 
access 

an 
a
d
v
o
c
a
c
y
 

service. 
Your 

n
a
m
e
d
 

nurse 
w 

support 
you 

to 
access 

these 
services. 

Felindre 
ward 

holds 
regular 

patients 
meetings 

i 
a 
i
a
 

and 
also 

have 
the 

support 
and 

guidance 
of 

a 
O
T
 

e
e
 

patients 
council. 

Please 
ask 

for 
details 

if you 
Wy, 

by 
g
v
 

should 
wish 

to 
take 

part. 
a
 

1 

Meals 
are 

freshly 
prepared 

in 
the 

Hospital 
Kitchen. 
Meal 

times 
on 

Felindre 
ward 

are 
; 

B
r
e
a
k
f
a
s
t
—
0
8
:
0
0
 

to 
0
8
:
3
0
—
A
 

Breakfast 
club 

also 
takes 

place 
on 

allocated 
days 

in 
addition. 

L
u
n
c
h
—
1
2
:
0
0
 

to 
12:45 

D
i
n
n
e
r
—
 
1
7
:
0
0
—
1
7
:
3
0
 

S
u
p
p
e
r
—
2
0
:
0
0
—
2
0
:
3
0
 

£ThY 
DL 

ATC 
h 

- 
Ê 

7
 

Hot 
drinks 

are 
served 

in 
between 

meal 
times 

and 
water 

is available 
via 

a 
water 

dispenser. 
Special 

dietary 
needs 

can 
be 

catered 
for 

upon 
reguest. 

Alcohol 
is 

prohibited 
for 

consumption 
on 

Felindre 
ward. 

The 
hospital 

is 
now 

a 
designated 

no 
smok- 

ing 
area. 

We 
continue 

to 
allow 

smoking 
in 

our 
e
n
c
l
o
s
e
d
 
g
a
r
d
e
n
 

area, 
h
o
w
e
v
e
r
 
s
m
o
k
-
 

ing 
elsewhere 

in 
the 

hospital 
grounds 

may 

be 
subject 

to 
a 

fine. 

The 
ward 

also 
has 

a 
no 

drug 
tolerance 

policy 
and 

any 
patient/visitor 

found 
to 

be 
under 

the 
influence of 

illicit substances 
may 

have 
leave 

stopped. 
Visitors 

will 
be 

asked 
to 

leave 
the 

premises. 


