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	Version
	Summary of Changes/Amendments
	Issue Date

	1
	Initial Issue
PTHB patients use of mobile phones and other communication or recording devices has not been updated since 2017. 
	July 2023

	2
	Summarise any change / additions etc. including “no change required” if that is the case
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Please list any National Guidelines, Legislation or Health and Care Standards relating to this subject area?   

The Department of Health 2009 Using Mobile Phones in NHS Hospitals
Human Rights Act 1998
The Mental Health Act 1983 amended 2007.
The Nursing Midwifery Code of Conduct
Deprivation of Liberty
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	Equality Impact Assessment Summary


	
	No impact
	Adverse
	Differential
	Positive
	
Statement


Please remember policy documents are published to both the intranet and internet.  

The version on the internet must be translated to Welsh.



	Age
	/
	
	
	
	

	Disability
	/
	
	
	
	

	Gender reassignment
	/
	
	
	
	

	Pregnancy and maternity
	/
	
	
	
	

	Race
	/
	
	
	
	

	Religion/ Belief
	/
	
	
	
	

	Sex
	/
	
	
	
	

	Sexual Orientation
	/
	
	
	
	

	Marriage and civil partnership
	/
	
	
	
	

	Welsh Language
	/
	
	
	
	

	Human Rights
	/
	
	
	
	

	Risk Assessment Summary


	Have you identified any risks arising from the implementation of this policy / procedure / written control document?

No risk identified. 


	Have you identified any Information Governance issues arising from the implementation of this policy / procedure / written control document?  

No risk identified. 


	Have you identified any training and / or resource implications as a result of implementing this? 

No training needs or resource issues identified. 










	[bookmark: _Toc53757284]1.  Introduction / Policy Statement
Introduction
This policy is to provide guidance to staff on adult acute mental health units within Powys Teaching Health Board on the patient’s use of mobile phones and other communication or recording equipment during their admission.

Communication with family and friends is important when someone is in hospital. The Department of Health (2009) guidance supports the use of mobile phones if their use does not affect: -
1. Safety of other people
1. Patients’ privacy and dignity
1. Operation of medical equipment.

There is a legal duty to respect a patients private and home life (Human Rights Act 1998), with the right to establish and develop relationships with others and the outside world. The Mental Health Act 1983 Code of Practice also supports that patients should have readily accessible and appropriate day time telephone facilities.

Some mobile phones have multiple applications e.g., as well as making and receiving phone calls people can listen to music, access the internet, e-mail, video, voice record, take photographs and play games. In addition to patients maintaining contact with family and friends some of the phone functions may also be beneficial for patients to use to distract or entertain themselves during their inpatient stay e.g., listening to music or playing games. 

However, these devices may also cause disruption for the therapeutic milieu of the ward environment (e.g., noisy phone calls or loud ring tones). Inappropriate use of mobile phones also can breach patient confidentiality and dignity through photographing, voice recording and videoing of other patients or themselves. The sharing of this recorded material can instantaneously be uploaded onto the internet or social network sites and viewed by others outside of the hospital site.
[bookmark: _Toc308615336] 
[bookmark: _Toc308694802][bookmark: _Toc308695088]Protocol Statement

This protocol acknowledges the balance of the therapeutic benefits to patients having access to their mobile phones during their inpatient admission by maintaining important relationships with friends and family. It also recognises that some of the mobile phone functions may also be a useful tool to aid patients to distract or entertain themselves e.g., listening to music.

It also aims to reduce the potential risks that the use of mobile phones may have on the therapeutic milieu of the ward or that posed to the patient’s privacy and dignity during their admission.

	[bookmark: _Toc53757285]2.    Objective
[bookmark: _Toc308694803][bookmark: _Toc308695089]Aims and Objectives
· To give staff direction on the patients use and charging of mobile phones during their inpatient stay.
· To direct staff on how to address patients who breach their or other patients’ dignity and confidentiality due to inappropriate use of videoing / voice recording / photography.


	[bookmark: _Toc53757286]3.    Definitions
· PTHB – Powys Teaching Health Board
· MHA – Mental Health Act
· DoH – Department of Health


	[bookmark: _Toc53757287]4.    Scope
The protocol applies to all patients admitted to adult acute mental health units within PTHB. The protocol should be read in conjunction with the following guidance.

· Using mobile phones in NHS hospitals (Department of Health, 2009)


	5.  
	Responsibilities
Ward manger and the nurse in charge of the shift are responsible for implementation of the protocol. All ward staff will be required to be familiar with the protocol.


	6. 
	Principals

On the patient’s admission staff will explain the mobile phone protocol and procedure to the patient and their relatives.
 
Patients may use their mobile phones in designated areas on the ward. Each ward will have designated areas where patients may use their mobile phones. These areas will be clearly signed posted for patients. 

It will not be acceptable for patients to utilise their mobile phones by night or during the early morning due to the disruption to other patients and the ward environment.

Due to the possible risk of ligature or electrocution patients are not able to keep chargers on them during their inpatient admission. All charging leads are to be either returned home by relatives or handed into staff for safe keeping (all items handed into staff are to be recorded in the ward property book).

When patients need to have their mobile phones re-charged, they have the following options: -
· Asking their relatives to take the mobiles home to be charged.
· Handing their mobile phones into staff at 22:30hrs to be charged by the night staff. Patients will be required to sign a disclaimer when they hand the mobile phone to staff to be charged. Mobile phones will not be returned to patients until after 7am to prevent disruption to other patients.

Mobile phones will only be charged during the day in extenuating circumstances to prevent the distraction of staff from their duties. (e.g., patients need to access family in an emergency or using music function on phone as a distraction).

To maintain patient confidentiality and dignity the use of cameras and video recorders or any equipment with the ability to record or photograph will not be permitted to be used on the ward or within the confines of the ward garden at any time. Any patients contravening this will have their mobile phone confiscated by staff. Any patient sensitive data will be removed from the device and the patient’s family will be asked to take the mobile phone home or it will be kept in safe keeping until the patient leaves the ward environment.

Patients who do not have access to a mobile phone will have the option of using a hospital phone to make urgent or necessary phone calls.


	7.    Privacy, Dignity and Equality Considerations
       
Staff should be vigilant if they suspect a patient’s privacy and dignity is being compromised by inappropriate use of a mobile phone (either by themselves or others). Covert videoing, photography, and voice recording without consent is possible with many mobile phones and there may be circumstances where a person does not have the ability to agree or consent to this process. Additionally, patients may send inappropriate photographs of themselves in response to their mental state. Mobile phones can e-mail or upload onto the internet photographs or video clips which can be transmitted anywhere and sent to many people within a very short period.


	8.      


	Confiscated mobile phones

Where a patient fails to comply with the request not to use the camera, video, and Dictaphone abilities of the phone it should be confiscated. This reason and need to confiscate the phone should be fully documented in the patients notes and discussed with the patient and their family. The need to confiscate the phone should be reviewed daily by the care team. When the phone is removed from the patient’s possession, they should be given a receipt and the item should be stored safely until it is returned to the patient.

In the absence of their mobile phone the patient should be given access to alternative telephone facilities to make and receive calls whilst they remain in hospital. Alternatively, the patient could be allowed supervised access to their mobile phone to make telephone calls or send text messages. 


	9.     Patient Information

On admission and during their inpatient stay ward staff will direct patients to the areas designated for mobile phone use. This will also be outlined in the ward information leaflet. This will also be available to relatives, carers, and advocates.

Designated mobile phone areas will also be clearly signposted for patients. Signs will also be displayed to remind patients that they are not permitted to use photograph / video / voice recording facility whilst they are on the hospital premises. 


	10.     
	Implementation / procedure

During admission process
The admitting nurse will explain the mobile phone protocol to patients and their relatives (if present). This will include: -
· Removal of the charging lead (due to possible risk posed). Lead will be stored on the ward if mobile phone is to be charged by ward staff or relatives asked to take it home for safe keeping. Items stored by ward staff are to be clearly documented in the property book.
· Use and reasons for the designated mobile telephone areas.
· That patients can hand in their phones by night to be charged up by the night staff (or sent home care of relative’s friends). 
· That use video, camera and voice recording functions whilst on the hospital site is not permitted.

Whilst patients are being orientated to the ward, they are to be shown the designated mobile phone areas.

By Day
Phones will be returned to the patients from 07.00hrs.
When the phone is returned to the patient they will be required to sign for safe receipt of their phone. This will be countersigned by the designated nurse.

By Night
Patients can have their mobile phones charged during the night only. To enable this to happen the patient must: -
· Hand their phone by 22.30hrs to the nursing staff and these will be returned at 7am.
· Patients will be required to sign an indemnity form to confirm that they have handed their phone in for the purpose of charging it. This will be countersigned by the designated nurse.
· Any patient who has handed their phone in at 22.30hrs and then requests they have it returned before the 07.00hrs period will have the phone returned but will have to await until the following night to have it charged. 

Designated member of ward staff will be responsible for charging the phones during the night.

Confiscation of mobile phones
Staff will be required to confiscate the patient’s mobile phone if: -
· They are using the camera, video and voice recording functions of their phone on the hospital site.
· They breach their own or other patients’ privacy, dignity or confidentiality.
· They are making abusive, threatening texts or phone calls.
· They are making nuisance calls to the emergency services or families.

The mobile phone will be confiscated by ward staff for any of the reasons outlined above. Two ward staff members will check through the mobile phone to check whether any sensitive data has been stored on the mobile phone (or sent / uploaded). Any sensitive data will be removed / deleted by the ward staff. The patient and their relatives will be informed that the phone has been confiscated and what data has been removed (if any) from the mobile phone. 

The reasons why the mobile phone needed to be confiscated will be clearly documented in the patients record.

Patients will be given a receipt to confirm safe storage of their mobile phone during its period of confiscation.

Patients must be given alternative telephone options to maintain contact with their relatives / friends during the period their mobile phone has been confiscated.

The reason to keep the phone confiscated will be reviewed by the ward team daily. This is to be clearly documented in the patients records.

On discharge
All mobile phones or phone equipment will be returned to the patient on discharge from the ward. This will be documented in their notes.


	[bookmark: _Toc53757296]11.  Monitoring Compliance, Audit & Review
This document will be reviewed every three years or earlier should audit results or changes to legislation / practice within PTHB indicate otherwise. 
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Designated area phone signs


 
[image: ]






































[bookmark: _Toc53757300]Appendix B
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