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Dear  

 
Request under the Freedom of Information Act 2000 

 
I write further to your request for information, which was received on 23 

February 2024, to confirm, in accordance with S.1(1)(a) of the Freedom of 
Information Act 2000, that Powys Teaching Health Board (PTHB) does hold the 

information that you require.   
 

Your Freedom of Information (FOI) Request:  
I would like to submit a request for a disclosure of information relating to your 

NHS trust’s Information Technology (IT) Spend, and your current HIMSS 
EMRAM and INFRAM scores. 

 
Q1 Can you please provide your trust’s IT spend for the following financial 

years: 

FY 2021-2022: 
FY 2022-2023: 

 
Q2 Which HIMSS EMRAM score have your Trust currently achieved (0-7): 

Which HIMSS INFRAM score have your Trust currently achieved (0-7): 
If your Trust are working towards achieving a new HIMSS EMRAM or INFRAM 

level, what level is this, and when will it be achieved: 
 

Definitions: 
Electronic Medical Record Adoption Model (EMRAM) – is an eight-stage model, 

scored from stages zero (least mature) to seven (most mature). At each stage, 
organisations need to demonstrate a progressive and eventual removal of 

paper, higher pervasiveness of use and compliance statistics, and an 
increasing reliance on automation and clinical decision support. 

Infrastructure Adoption Model (INFRAM) – The eight-stage INFRAM measures 

the maturity of a healthcare facility's IT infrastructure across five areas: 
mobility, security, collaboration, transport and data centre. 



  

Powys Response:  

Q1 I can confirm that the IT spend for the following financial years is: 
FY 2021-2022: £2,011,855 

FY 2022-2023: £1,214,701 
 

Q2 I can confirm that PTHB’s HIMMS EMRAN score is level 1. There are no 
plans for PTHB to work towards increasing their score.   

 
I can confirm that PTHB has not been assessed or carried out an assessment in 

relation to HIMSS INFRAM.  There are no immediate plans to work to achieve 
this.   

Under the terms of the Health Board’s Freedom of Information procedure, 

individuals seeking access to recorded information held by the Health Board 

are entitled to request an internal review of the handling of their requests. If 
you would like to complain about the Health Board’s handling of your request, 

please contact us directly at the address below or register your complaint via 

powysfoi.foi@wales.nhs.uk  

If after Internal Review you remain dissatisfied you are also entitled to refer 
the matter to the information commissioner at the Information Commissioner’s 

Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. 

Telephone Number: 0330 414 6421. 

Yours sincerely 

 
Pete Hopgood 
Deputy Chief Executive Officer and 
Director of Finance, IT & Information Services 
 

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 

fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.  
 

We welcome receiving correspondence in Welsh. We will reply to such 

correspondence in Welsh and this will not lead to a delay.  
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