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Our ref: IG/FOI/24.R.261                                      22 July 2024 
     

Sent via email to:  
 

Dear  

 
Request under the Freedom of Information Act 2000 

 
I write further to your request for information, which was received on 3 July 

2024, to confirm, in accordance with S.1(1)(a) of the Freedom of Information 
Act 2000, that Powys Teaching Health Board (PTHB) does hold the information 

that you require.   
 

For ease of reference your request is set out below and my response follows. 
 

Your Freedom of Information (FOI) Request:  
I am writing to you under the Freedom of Information Act 2000. We would like 

to request your assistance please in answering a series of questions related to 
provision and planning of rehabilitation services by your organisation. 

 

1. Name of healthcare system. 
 

2. Your name. 
 

3. Your email address. 
 

4. Your FOI reference. 
 

5. Does your system have measures in place to monitor provision of 
community rehabilitation services to patients? 

 
6. What is being measured in relation to the delivery of community 

rehabilitation? 
 

7. Are you in the process of establishing measures to monitor the provision of 

community rehabilitation services to patients? 

 



  

8. Are you committed to establishing measures in the future? 

 
9. When are you planning on committing to establishing measures? 

 
10. In the last 12 months, have there been cuts to any resources allocated to 

support the provision of community rehabilitation? 
 

11. What funding and/or services have been cut? 
 

12. Are there plans to cut resources to support the provision of community 
rehabilitation in the next 12 months? 

 

13. Does your system have a single accountable lead for rehabilitation working 
at director/board level? 

 
14. What is their name and job title? 

 
15. If you do not have a single accountable lead with overall responsibility for 

rehabilitation working at director/board level, are you recruiting someone to 
take on this work? When do you intend to have someone in post? 

 
16. Does your system have a non-board/non-director level employee with a 

specific remit/portfolio to take forward the development of rehabilitation 
services? 

 
17. What is their name and job title? 

 

18. Does your system have a rehabilitation programme setting out plans to 
deliver, expand, integrate and redesign services? 

 
Powys Response:  

1. Powys Teaching Health Boards (PTHB) rehabilitation service appointment 
activity is managed using the NHS Wales Welsh Patient Administration System 

(WPAS). 
 

2. PTHB’s Senior Therapist - Rehabilitation and Recovery.    
 

3. pow.therapiesandhealthsciences@wales.nhs.uk 
 

4. FOI 24.R.261.  
 

5. Yes, PTHB does have measures in place to monitor provision of community 

rehabilitation services to patients. 
 

6. I can confirm the number of referrals, the activity and where patients are 
referred onto on discharge is being measured in relation to the delivery of 

community rehabilitation. 
 

7. I can confirm that this is already in place.   
 

8. I can confirm no additional measures are required.  
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9. Not applicable.  

 
10. I can confirm there have been no cuts in funding.  

 
11. Not applicable. 

 
12. No there are no plans to cut resources. 

 
13. Yes. 

 
14. Assistant Director of Community Service Group. 

 

15. Not applicable. 
 

16. Yes. 
 

17. Senior Therapist – Rehabilitation and Recovery. 
 

18. Yes there are actions plan in place to deliver rehabilitation services across 
Powys. 

  
Under the terms of the Health Board’s Freedom of Information procedure, 

individuals seeking access to recorded information held by the Health Board 
are entitled to request an internal review of the handling of their requests. If 

you would like to complain about the Health Board’s handling of your request, 
please contact us directly at the address below or register your complaint via 

powysfoi.foi@wales.nhs.uk  

If after Internal Review you remain dissatisfied you are also entitled to refer 

the matter to the information commissioner at the Information Commissioner’s 
Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. 

Telephone Number: 0330 414 6421. 

Yours sincerely 

 

 
 

Helen Bushell 
Director of Corporate Governance/Board Secretary 
 

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.  

 
We welcome receiving correspondence in Welsh. We will reply to such 

correspondence in Welsh and this will not lead to a delay. 

mailto:powysfoi.foi@wales.nhs.uk



