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Our ref: IG/FOI/24.R.121                                      11 April 2024 

     

Sent via email to:  

 

Dear  

 

Request under the Freedom of Information Act 2000 
 

I write further to your request for information, which was received on 18 March 

2024, to confirm, in accordance with S.1(1)(a) of the Freedom of Information 

Act 2000, that Powys Teaching Health Board (PTHB) does hold the information 

that you require.   

 

For ease of reference your request is set out below and my response follows 

each question individually. 

 
Your Freedom of Information (FOI) Request:  

I would be most grateful if you would provide me, under the Freedom of 

Information Act, details with respect to the Trust below, details of which can 

be found below: 

 

1. Approximately how many endoscopes does the trust own? 

Powys Teaching Health Board (PTHB) currently owns 53 

endoscopes. 

 

2. What brands of endoscope does the Trust own? 
The brands of endoscopes owned by PTHB are Pentax and 

Olympus.  

 

3. On average how old are the endoscopes that the Trust owns? 

The average age of PTHB owned endoscopes is six years. 

 

4. Approximately how many of the trust endoscopes are under OEM 

Warranty? 

The number of endoscopes under OEM warranty is 46. 
 



  

5. Does the trust subcontract the maintenance of endoscopes and 

associated equipment such as stack systems and monitors to an outside 

provider(s) or does it maintain the devices using internal engineers? 

PTHB has external contracts for the maintenance of endoscopes 

and associated equipment. 

 

6. If an external provider(s) is used, what is the name of the 

company(s)? 
The external provider for the maintenance of endoscopes and 

associated equipment for PTHB is Pentax.  

 

7. If an external provider(s) is used, what was the value of the contract 

when awarded? 

The value of the contract when awarded was £157,855.06. 

 

8. If an external provider(s) is used, what is the contract type – PPM/ 

Fully-Comprehensive / Ad-hoc support? 
The contract type provides fully comprehensive cover. 

 

9. If an external provider(s) is used, what is the contract renewal 

date(s)? 

The contract renewal date is 30th November 2024.  

 

10. Does your contract include the provision of loan endoscopes to 

temporarily replace endoscopes that are in for repair? 

The contract includes the provision of loan equipment if 

required. 
 

11. Please provide the name, email address and phone number of the 

role responsible for managing endoscopy equipment within the trust. 

Senior Manager, Planned Care, 

Powys.Theatre.Endoscopy@wales.nhs.uk, 01874 615707.   

 

12. Please provide the name, email address, and phone number of the 

individual responsible for managing endoscopy contracts within the trust? 

Senior Manager, Planned Care, 
Powys.Theatre.Endoscopy@wales.nhs.uk, 01874 615707.    

 

13. If endoscopy is part of a Managed Equipment Service (MES) at the 

trust, please provide details of the service provider and specify the 

services provided including whether staffing is part of the MES. 

Not applicable. 
 

Definitions: 
OEM Warranty 

Maintenance or repairs covered by the Original Equipment Manufacturer 

(OEM). 

 

PPM 
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Planned Preventative Maintenance, i.e. annual service. Fully Comprehensive 

Maintenance contract covering the cost of Planned Maintenance and cost of 

repair parts and labour of equipment. 

 

Ad-hoc support 

Subcontracted work to engineering company on an informal basis. 

  

Managed Equipment Service 
An MES seeks to provide a more holistic solution to a department, typically 

encompassing equipment recommendations, supply, replacement and disposal 

– occasionally providing staff also. 

  

For clarity, contact details are kept in the strictest confidence. These details 

are used only to contact regarding information of legitimate interest for the 

relevant contracts. 

Under the terms of the Health Board’s Freedom of Information procedure, 

individuals seeking access to recorded information held by the Health Board 

are entitled to request an internal review of the handling of their requests. If 

you would like to complain about the Health Board’s handling of your request, 

please contact us directly at the address below or register your complaint via 

powysfoi.foi@wales.nhs.uk  

If after Internal Review you remain dissatisfied you are also entitled to refer 

the matter to the information commissioner at the Information Commissioner’s 

Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. 

Telephone Number: 0330 414 6421. 

Yours sincerely 

 

 
 

David Farnsworth 

Interim Executive Director of Operations / Director of Community and 

Mental Health  
 

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.  

 

We welcome receiving correspondence in Welsh. We will reply to such 

correspondence in Welsh and this will not lead to a delay. 
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