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Sent via email to:  
 

Dear  

 
Request under the Freedom of Information Act 2000 

 
I write further to your request for information, which was received on 2 May 

2024, to confirm, in accordance with S.1(1)(a) of the Freedom of Information 
Act 2000, that Powys Teaching Health Board (PTHB) does hold the information 

that you require.   
 

For ease of reference your request is set out below and my response follows 
each question individually.  

 
Your Freedom of Information (FOI) Request and Powys Response (in bold):  

The new Provider Selection Regime, that came into effect on 1st January 2024 
provides a new set of rules that relevant authorities must follow when 

procuring certain healthcare services in England.  We understand that your 

organisation comes within this remit. 
 

Under the Freedom of Information Act we wish to have answers to the 
following questions: 

 
We wish to ask the following questions about your current Structured Diabetes 

Education (SDE) programmes and contract for people living with both Type 1 
and Type 2 Diabetes.  
  

1. Who is the lead / main contact for SDE commissioning for your organisation 

for Type 1 diabetes education? Please provide up to date contact information. 
The lead contact for Dose Adjustment for Normal Eating (DAFNE) is 

our Diabetes Nurse Specialist You may wish to contact our Diabetes 
Nurse Specialist via telephone: 01874 615637.  

 



  

2. Who is the lead / main contact for SDE commissioning for your organisation 

for Type 2 diabetes education?  Please provide up to date contact information. 
SDE is commissioned by the Professional Head of Dietetics who can be 

contacted via 01686 617273. 

3. Which organisations are you currently contracting with to provide SDE to 
patients in your area. Please list all and specify which services they provide. 

XPERT & XPERT insulin to provide SDE DM2 group education, DAS and 

DAFNE.    

4. If the local community team are delivering the SDE, please provide their 
contact information? 

As per response to Q2 above. 

5. When are each of the above contracts due to expire? 

DAFNE - contract expires September 2025.   No agreed contract end 
for XPERT/XPERT Insulin, but dietitians need to review their licences 

every 2 years.   

6. When you seek to award a new contract for any of the above services, 
would you consider the existing provider to be the only capable provider?  If 

yes, please detail why.  
Our pathways/ providers would be determined by All Wales Adult DM 

Lead Dietitian.   

7. Considering the new PSR transparency and record keeping, please can you 

confirm what Key Performance Indicators you will be assessing service 
provision against, and please advise whether the current incumbent providers 

are meeting these KPIs in full. These criteria usually include quality, 
innovation, value, integration, collaboration, service sustainability, 

improvement of access, reduction of health inequalities, facilitating choice and 
social value. 

XPERT KPIs include biochemical & anthropometric outcomes, and 
patient attendance and experience, and overall positive results are 

recorded.   DAFNE has similar KPIs but more focussed on DM control 
linked to medication.   DAS measures patient experience.   

 

8. If different to those named in 1 and 2 above, please confirm the name and 
contact details of the person who will be responsible for assessing whether any 

Direct Awards will be made upon contract expiry. 
Not applicable. 

Under the terms of the Health Board’s Freedom of Information procedure, 

individuals seeking access to recorded information held by the Health Board 
are entitled to request an internal review of the handling of their requests. If 

you would like to complain about the Health Board’s handling of your request, 
please contact us directly at the address below or register your complaint via 

powysfoi.foi@wales.nhs.uk  

If after Internal Review you remain dissatisfied you are also entitled to refer 

the matter to the information commissioner at the Information Commissioner’s 

mailto:powysfoi.foi@wales.nhs.uk


  

Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. 

Telephone Number: 0330 414 6421. 

Yours sincerely 
 

 
 

David Farnsworth 
Interim Executive Director of Operations / Director of Community and 

Mental Health  
 

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y 
fath ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.  

 
We welcome receiving correspondence in Welsh. We will reply to such 

correspondence in Welsh and this will not lead to a delay. 




