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Our ref: IG/FOI/FOI.256.26 6 July 2026

Sent via email to: NG
Dear I

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 25 June
2026, to confirm, in accordance with S.1(1)(a) of the Freedom of Information
Act 2000, that Powys Teaching Health Board (PTHB) does hold the information
that you require. For ease of reference your request is set out below and the
Health Board’s response follows.

Your Freedom of Information (FOI) Request:

Under the Freedom of Information Act 2000, I am writing to request contact

information for all General Practitioner (GP) practices currently operating within

your health board's area. Specifically, I request that the data be provided in an

electronic format (CSV or Excel) containing the following fields for each practice:

« Official NHS Practice Code

o GP Practice / Surgery Name

e Main Administrative or Public Contact Email Address (e.g. reception,
enquiries, or practice manager)

For the avoidance of doubt, I am requesting publicly held administrative contact
addresses rather than personal email addresses of individual clinicians.

If email addresses are only available for a subset of practices, please provide
what is held rather than treating the request as undeliverable in full.

If this information is already available in a centralised dataset, I would be
grateful if you could direct me to the relevant URL. I look forward to your
response within the statutory 20 working days.

Powys Response:

Under Section 21 of the Freedom of Information Act, an organisation does not
have to respond to a request if the information being sought is reasonably
accessible to the applicant by another means. Section 21 is absolute and
therefore does not require a public interest test. Powys Teaching Health Board
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(PTHB) has applied this exemption to your request as the information you are
seeking is available in the public domain.

To comply with our obligation under Section 16 of the Act, the duty to provide
help and assistance, the following link provides a full list of GP Practices in Powys.
Email addresses can be found by clicking on each GP. List of GP Practices in
Powys - Powys Teaching Health Board

If you are dissatisfied with the handling or response to your request, you have
the right to ask for an internal review. Should you wish an internal review, please
quote the reference number and send your correspondence to the above
address.

If you are not content with the outcome of the internal review, you have the
right to apply directly to the Information Commissioner for a decision. The
Information Commissioner can be contacted at:

Address: Information Commissioner’s Office (Wales), 2nd Floor, Churchill House,
Churchill Way, Cardiff, CF10 2HH.

Telephone: 0330 414 6421

Complaints Portal: www.ico.org.uk/foicomplaints

Web site: https://ico.org.uk/

Re-use of Public Sector Information

All information supplied by the Health Board in answering a request for
information (RFI) under the Freedom of Information Act 2000 will be subject to
the terms of the Re-use of Public Sector Information Regulations 2015.

Under the terms of the Regulations, the Health Board will licence the re-use of
any or all information supplied if being used in a form and for the purpose other
than which it was originally supplied. This license for re-use will be in line with
the requirements of the Regulations and the licensing terms and fees as laid
down by the Office of Public Sector Information (OPSI). Most licenses will be
free; however, the Health Board reserves the right, in certain circumstances to
charge a fee for the re-use of some information which it deems to be of
commercial value.

Further information including a sample license terms and fees can be found at
Open Government Licence.

Yours sincerely

Jayne WheelerSexton
Assistant Director of Nursing Safeguarding & Public Protection


https://pthb.nhs.wales/services/primary-care-services/general-practices/list-of-gp-practices-in-powys/
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https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y fath
ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.

We welcome receiving correspondence in Welsh. We will reply to such
correspondence in Welsh and this will not lead to a delay.





