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Sent via email to: G
Dear I

Request under the Freedom of Information Act 2000

I write further to your request for information which was received on 14
September 2026, to confirm, in accordance with S.1(1)(a) of the Freedom of
Information Act 2000, that Powys Teaching Health Board (PTHB) does not hold
the information that you require. For ease of reference your request is set out
below and the Health Board’s response follows.

Your Freedom of Information (FOI) Request:

I am writing to request clarification regarding the organisation known as Jayne's
Baby Bank, which operates publicly as a registered CIC and maintains an active
social media presence.

I have become aware of material suggesting that Jayne's Baby Bank has
delivered items to, visited, or been photographed at various hospitals and NHS
locations across South Wales. Images and videos of these visits appear to have
subsequently been used on social media and other promotional material
connected with the organisation.

I am therefore asking your Health Board to clarify the following:

Q1. Whether Jayne's Baby Bank, or individuals acting on its behalf, has delivered
donated goods or other items to any hospitals, wards, maternity units or other
NHS facilities operated by your Health Board.

Q2. Which locations received any such items, where records are available.

Q3. Whether the organisation received permission or authorisation to access

NHS premises for the purpose of deliveries, photography, filming or promotional
activity.
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Q4. Whether permission was granted for photographs or videos taken during
such visits to be used publicly by Jayne's Baby Bank or associated social media
accounts.

Q5. Whether the Health Board has any policies, agreements, records or
correspondence relating to donations, promotional visits, photography or filming
involving Jayne's Baby Bank.

Q6. Whether the Health Board has any concerns regarding the use of its
hospitals, premises, staff or branding in promotional material published by the
organisation.

I appreciate that some information may not be suitable for disclosure by email.
If appropriate, please treat this as an initial enquiry and advise me of the correct
department or process for obtaining further information, including whether a
formal Freedom of Information request would be required.

For clarity, I am seeking factual confirmation of the Health Board's involvement,
if any, rather than making assumptions about individual hospitals or members
of staff.

Jayne's Baby Bank's public Facebook page is:
https://www.facebook.com/people/Jaynesbabybank-Registered-
cic/61567483332952/

Powys Response:
I can confirm that Powys Teaching health Board (PTHB) has not had any
involvement with Jayne's Baby Bank and therefore this is a nil response.

If you are dissatisfied with the handling or response to your request, you have
the right to ask for an internal review. Should you wish an internal review, please
quote the reference number and send your correspondence to the above
address.

If you are not content with the outcome of the internal review, you have the
right to apply directly to the Information Commissioner for a decision. The
Information Commissioner can be contacted at:

Address: Information Commissioner’s Office (Wales), 2nd Floor, Churchill House,
Churchill Way, Cardiff, CF10 2HH.

Telephone: 0330 414 6421

Complaints Portal: www.ico.org.uk/foicomplaints

Web site: https://ico.org.uk/

Re-use of Public Sector Information

All information supplied by the Health Board in answering a request for
information (RFI) under the Freedom of Information Act 2000 will be subject to
the terms of the Re-use of Public Sector Information Regulations 2015.

Under the terms of the Regulations, the Health Board will licence the re-use of
any or all information supplied if being used in a form and for the purpose other
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than which it was originally supplied. This license for re-use will be in line with
the requirements of the Regulations and the licensing terms and fees as laid
down by the Office of Public Sector Information (OPSI). Most licenses will be
free; however, the Health Board reserves the right, in certain circumstances to

charge a fee for the re-use of some information which it deems to be of
commercial value.

Further information including a sample license terms and fees can be found at
Open Government Licence.

Yours sincerely

Amie Symes
Director of Midwifery, Women and Family

Rydym yn croesawu derbyn gohebiaeth yng Nghymraeg. Byddwn yn ateb y fath
ohebiaeth yng Nghymraeg ac ni fydd hyn yn arwain at oedi.

We welcome receiving correspondence in Welsh. We will reply to such
correspondence in Welsh and this will not lead to a delay.
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